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Abstract
On the principle of adapting the communication to the general evolution of the society, the present study advances a practical 
approach on the written electronic dialogued communication in Romanian: the recognition of a state of fact regarding the lack of 
the Romanian diacritical signs from the electronic dialogue, on the condition of respecting all the other orthographical rules of 
the language. In this regard, we encounter disadvantages such as a major concession made to the Romanian academic standards 
of writing, as well as advantages such as adapting the educational discourse to the growing social impact of the virtual 
environment.     
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1. Introduction
The present written electronic dialogue in Romanian communication faces a contradiction between the 
theory and the practice of this type of communication. On one side, the theoretical perspective sets the criteria for 
the correct usage of the Romanian language in the written electronic dialogue. On the other side, in practice, most 
users of the new means of written electronic dialogued communication (e-mail, Messenger, Facebook, WhatsApp 
etc.) contradict these criteria, using what we might call an “own Romanian language”, characterized by 
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abbreviations, invented words and the elimination of the specific Romanian diacritical signs.
The main influence for this phenomenon is attributed to the English language and culture, intensively 
penetrating Romanian especially by neological structures, in the same way that French highly influenced Romanian 
during the XIXth century. Therefore, the panic reaction determined by this phenomenon among the specialists could 
be related to a certain linguistic “fashion” of the present time and should be treated as a normal evolution, 
encountered  previously, and to which Romanian responds by its own selective resorts, underlines G. GruiĠă  
The risks of the electronic dialogued communication for the Romanian language, visible especially among 
the young, represents a permanent theme of analysis for pedagogy and for the communication specialists, since in 
this environment of the electronic communication the linguistic correctness is affected by the usage of inexistent 
words and abbreviations, as well as by the elimination of the Romanian diacritical signs. 
The investigation of the particularities in this communication environment, which takes over more and 
more of the young’s daily experiences, represents a concern for the present pedagogy, faced with the omnipresence 
of the new means of communications in the students’ lives, determining the development of another reality, if not 
parallel, then alternative, imitative: “From a technical perspective, the virtual reality designates a different kind of 
reality from the human being perspective, different from our natural environment, a reality shaped and emulated 
accordLQJWRWKHQDWXUDORQHDYLUWXDOVLPXODWLRQ´0LURQ,RQHVFX0XúDWD%RFRúS
The present analysis focuses on the last of these distorting elements, the gradual disappearance of the 
diacritical signs from the electronic dialogued communication in Romanian, carried out through instruments and 
applications such as e-mail, Messenger, Facebook, WhatsApp etc. and mediated by the channels represented by the 
new electronic means of communication (computer, smartphone, tablet etc.). 
Our approach targets the category of users who choose this communicative behaviour for the purpose of 
enhancing the rhythm of message transmission, and not because of being ignorant in respect to the correct Romanian 
writing. In this last situation, in which the lack of the diacritical signs comes along with other orthographical errors, 
our approach is not applicable, because in these cases the elimination of the diacritical signs cannot be considered a 
conscious option.       
For this category of the users who dialogue electronically by consciously eliminating the Romanian 
diacritical signs in order to increase the rhythm of communication, the present approach advances the acceptance of 
this practice, on the condition of respecting all the other orthographical principles. 
An explanation for this approach relies in the natural evolution of the language, by gradual adaptations 
operated by each generation, as explained by Al. Graur: ”A language is a signs system, generally verbal, by which a 
person communicates his thoughts to the others. This system is already established when the individuals start to 
speak, so they only have to acknowledge it. It does not mean that the system is not changing. On the contrary, it is 
constantly changing and each speaker, by his own usage of the language, contributes to its permanent 
transformation. It’s true that the changes happen unconsciously, through imperceptible phases, and that from time to 
time, when there’s a big quantity of small changes, significant transformations happen suddenly. Unlike the spoken 
language, the writing is often consciously and intentionally modified by the users. Here as well, unintended and 
unconscious changes can happen, at least in hand writing, but often, a person or a collective introduce intentioned 
changes to the writing, motivated by convenience or other reasons.”                
In what concerns the other categories of messages belonging to the electronic communication, the 
acceptance of the writing without diacritical signs is not applicable or acceptable in the case of other types of texts 
existing in the electronic environment, because their informative and formative purpose imposes keeping all the 
present linguistic rules (on-line media, websites, blogs, e-learning etc.).
1. Practical approach
The alphabet of the Romanian language has 31 letters. 5 of them resemble other basic graphemes, from 
which they differ by the presence of a diacritical sign, above or below them:
• The breve DERYH³D´ĺ ă>ۑ@
• The circumflex DERYH³D´DQG³L´ĺkv>ܺ ]  
• The comma accent under “s” and “t” ĺ ú>ݕ@Ġ>Wࢎ V@7KH5RPDQLDQOrthographic, orthoepic and 
morphologic dictionary – DOOM, 2005 – underlines the difference between this diacritical sign 
DQGWKHFHGLOODXVHGLQRWKHUODQJXDJHVXQGHUWKHOHWWHU³F´ĺo
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In all the historical periods, the development of the Romanian language represented an important part of 
the national development, and any deviation from the linguistic rules was considered a threat. From this perspective, 
defending the national language under all its specific aspects, such as the usage of the diacritical signs, is a duty, 
especially in education. 
On the other side, the pedagogy of the present is confronted to the necessity to adapt to the dynamic 
universe of the young today, particularly in what communication and the new means of electronic communication 
are concerned. 
The acceptance of the dialogued electronic writing without diacritic signs, determined by the dynamic 
rhythm of these communication environment and assumed together with the conformation to all the other 
orthographical rules, sets between the two perspectives, suggesting a practical approach, requested by the nature of 
this type of electronic dialogue and often, by the technical specifications of the devices which mediate this kind of 
communication. This approach goes along with the general tendency of the society to adapt to the growing impact of 
the virtual environment: “The culture is made out not only by a sum of values, but also by socio-cultural 
mechanisms of generation, spreading and validation of those values. Setting as a reference system the environment 
of the cultural penetration, we observe today, in the context of expansion of the new information and 
communication technologies, a re-composition, according to other rules and principles than the traditional ones. In 
the context of the globalization of information, of the creation of a new reality, of the cyberspace, the culture itself 
must be redefined.” (&RQVWDQWLQ&XFRúS
The generalization of the electronic dialogue without the Romanian diacritical signs is a phenomenon 
determined by several factors, among which the fast rhythm of the communication represents the first reason for the 
creation and the development of the new electronic means of communication, and the large influence of English, 
especially among the young people, is a reality determined by the appearance of a “cool” frequency of 
communication, related to its more universal character compared to Romanian, so that the specialists speak lately, 
humorously and seriously, about a new language: the Romglish, a mix of English words embedded in Romanian 
structures, which can be seen in the oral communication as well as in the writing. These aspects can be partially 
H[SODLQHGE\WKH³OLQJXLVWLFIDVKLRQ´DQDO\VHGE\**UXLĠăIURPWKHSHUVSHFWLYHRIWKHOLQJXLVWLFUXOHVXVDJHDQG
abuse, and perpetuated by the media, a factor which, by tradition, is very receptive and carries out the linguistic 
innovation, good or bad. **UXLĠăS
The dialogued communication, mediated by instruments and applications such as the e-mail, Messenger, 
Facebook, WhatsApp etc. and transmitted through the channels represented by the new and accessible means of 
electronic communication (computer, smartphone, tablet etc.) has, nowadays, in practice, a different form from the 
ideal of the Romanian language, due to several elements among which the disappearance of the diacritical signs. 
If we mutually accept that the educational ideal – the finality with the highest level of generality in 
education at a given moment – is hard if not impossible to be reached in its integrality in reality, then we can accept 
to apply the same reasoning to the linguistic ideal, and consequently, we can admit that the language, resembling a 
live organism, evolves or changes, often ahead of the specialists, or before they acknowledge these evolutions in 
their analyses. 
From the pedagogical perspective, teachers presently face the need to know and adapt to their students’ 
communicational environment, in order to identify and develop their ability to use that commune communicational 
frequency, indispensable for a successful educational act mediated by a good pedagogical communication. Not long 
time ago, this challenge presented especially to the teachers interacting to teenage students. Today, because of the 
accelerated development of the new technologies related to the new means of individual real-time communication, 
by the new instruments and applications available to all ages, this challenge presents itself to teachers in primary and 
gymnasium cycles too. 
More and more of the primary school students have access to these means and instruments of 
communication, participating to the electronic written dialogue, sometimes while still learning to hand write. Often, 
although forbidden by the technical features of the applications related to the minimum access age, children get 
access to social media channels, where they barrow the specific communicational behaviour and practices, desirable 
or not. Faced with this instant communication universe, parents and educators understand that positive influences 
cannot be made without a direct participation as members in this environment. As a result, more and more teachers 
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assumed the new communicational practices and started to communicate with their students or with their students’ 
parents by using the new technological means of communication. 
Our approach goes along with this adaptive attitude, promoting an open-minded setting for the educational 
and personal interaction through the electronic means of written dialogue, as a starting point for developing the 
ability to positively influence children faced also with the undesirable communicational practices, often associated 
for instance, to social media channels. 
By choosing to adapt their communicational behaviour to their students’ communicational practices, in 
order to develop their skills and understanding of the electronic communication environment and to participate to 
the new patterns of communication as an accepted insider, teachers face personal challenges related to technical and 
mind-setting aspects. Thus, the former competences regarding the instruction assisted by the new technologies tend 
to be enlarged by the newly requested capabilities related to the using the new communicational personal devices, an 
indispensable acquisition for developing an efficient, participative, emphatic educational dialogue with the students, 
by including their new means of electronic dialogued communication as an element of the every-day 
communicational environment.                         
In the same spirit of the inevitable necessity to reduce the disparity currently existing between the 
academic, conservative norm and the real usage of the present Romanian language, the Romanian Orthographic, 
Orthoepic and  Morphologic Dictionary acknowledges the cultural and linguistic need for an adaptation of 
Romanian to the current massive English influence, reflected mostly by the communicational environment: “There 
are, mostly, barrowings, especially from the American English, which spread into the Romanian language after 
1989, some of them not yet recognized in other dictionaries. Their inclusion in DOOM2 must not be interpreted as a 
recommendation for all of these cases. This inclusion is based on the idea that, if their usage cannot be forbidden, 
and some of them belong to a fashion which can be evanescent, recording the correct form from the language of 
origin and suggesting ways for their possible adaptation in Romanian is preferable to ignoring the problem, which 
leave space for errors.” (DOOM2, 2010).  
The changes in our communication appear and develop together with the general evolution of the society in 
which the individuals live and communicate, and therefore, the sociological aspects of the communication must be 
also taken into consideration, as linguistic conventions are the reflection of our social behavior in a certain moment. 
In sociology, this symbolic interaction is being analyzed as an important way of analyzing the way in which people 
can develop commune understandings and significance of things, by interacting and communicating under certain 
generally accepted conventions. In this regard, the language and the linguistic practice, spoken and written, is our 
way of perceiving a certain social practice and a personal response to the evolution of the general means of social 
interaction. This socio-psychological perspective places the accent on the relationship between the individual’s 
mental activity and the social process of the communication, as the connection between reality and reasoning, 
through language. (M.L. DeFleur, S. Ball-Rokeach, 1999).          
Thus, the present approach applies to the category of users who consciously choose to eliminate the 
Romanian diacritical signs from their electronic written dialogue, because of their wish to increase the rhythm of 
transmission, and not because of their ignorance concerning the linguistic correctness (proved by the existence of 
other orthographical errors besides the lack of the diacritical signs). 
In this last case, of the users who also perpetuate other orthographical errors in their electronic messages, 
our approach is not applicable because in these cases the option to eliminate the diacritical signs is not conscious, 
but rather “fashionable”, meant to enlist the user into a communicational trend, as shown by the study You can be 
COOL even when speaking correctly, conducted by the Romanian Academy for the young students: “The funny 
familiarity and spontaneity are a virtue; but sometimes they are mistaken for the indifference towards the way of 
talking, and for the subculture exposed serenely. Can we be simple, spontaneous, correct, without necessarily 
becoming erudite, rigid, academic? No doubt about it, but it’s not an easy thing to do.” ($FDGHPLD 5RPkQă
,QVWLWXWXO GH /LQJYLVWLFă ,RUJX ,RUGDQ – $O 5RVHWWL´ 0LQLVWHUXO (GXFDĠLHL &HUFHWăULL úL 7LQHUHWXOXL &RQVLOLXO
1DĠLRQDODO$XGLRYL]XDOXOXLS)
The two categories of users of the electronic instruments of dialogued communication shape together the 
image of a communicational universe parallel to the present educational communication. And the purpose of the 
present approach is to analyse a concrete way of reducing the distance between the two universes, by adapting to the 
rhythm of the electronic dialogued communication today: “The modern means of communication represent a 
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fundamental element in the human beings’ relationship to the surrounding world. The information transmitted by 
these technological innovations is one of the important sources of shaping the spiritual universe of the human being 
nowadays. The scholar education, still founded on the supremacy of the books as a mean of transmitting cultural 
values, is being consociated by a complementary education, based on the technological means of mass 
communication.” (Ion Albulescu, 2003, pp. 20-21)
This approach brings along advantages as well as disadvantages. On one side, accepting the electronic 
dialogue written without diacritical signs implies a major concession made to the Romanian language canons, 
whereas on the other side, it promotes the spirit of a pragmatic attitude towards the present reality in 
communication, in the sense of accepting and incorporating this reality into the educational perspective. Alina 
Pamfil pleads for a more flexible didactic approach of the communication in Romanian, towards a more “out of the 
box” way of seeing things: “The new orientations in didactics propose more than just creating divers and significant 
contexts of writing; they aim to  realize activities by which the writing acquires, in school, its fundamental goal; that 
of naming experiences, thoughts and feelings which preoccupy us; that of naming them, of conferring them order 
and expressivity; that of making them, authentically, ours, in order to communicate them, afterwards, to others. And 
this communication of a fact considered essentially important is, first of all, the content of the message and not its 
formal aspects (the “beautiful expressions”, the orthography, the punctuation and the layout).” (Alina Pamfil, 2009)
    
2. Conclusions
The acceptance of the electronic written dialogued communication without diacritical signs, applicable 
only on the condition of respecting all the other orthographic principles of the Romanian language, can present, in a 
traditionalist vision, a major concession made to the national linguistic ideal, whereas, in a modern vision, it can 
represent a pragmatic way to adapt the present educational discourse to the rhythm and amplitude which the new 
technological means of communication have in the young people’s lives today. 
From the modern pedagogy perspective, the teachers’ adaptation to their students’ communicational 
universe tends to become, more and more, an important capability, influencing the quality of the pedagogical 
communicational indispensable to any successful educational act. The understanding of this new universe of instant 
communication by real-time electronic dialogue, requests for an active participation in this environment, in order to 
be connected to the students’ communicational and interactional reality, but also in order to being able to positively 
influence and balance the negative influence this environment can have, especially on the very young users, who 
access the new communicational instruments and applications, without having developed yet the critical means of 
self-interpretation of this reality. 
This approach does not apply and is not acceptable in the case of other categories of electronically written 
messages, with an informative and formative purpose that constrain them to respect all the present linguistic rigors
(on-line media, websites, blogs, e-learning platforms etc.). 
In fact, the present practical approach pleads for the acceptance of a state of fact in the present electronic 
dialogued communication in Romania, under the powerful influence of the American culture, reflected among other 
things, in the appearance of new words and linguistic structures in Romanian, influenced by English, as well as in 
the disappearance of some other old Romanian words and structures, including the elimination of the diacritical 
Romanian signs from the electronic dialogued communication and not only. In this regard, educators and parents 
can act as occasional observers for the correct and productive usage of the new means of electronic communication, 
provided that they previously gain the status of active participants in this communicational environment. By this 
proactive attitude, and by accepting the importance that the new instant electronic communication and the new 
electronic devices for real-time electronic communication hold in the young people’s lives, the adults can extend 
their communicational competence and directly influence the linguistic practice of this environment.     
This acceptance of a state of fact belonging to the current way in which Romanians, especially the young, 
communicate in writing through the electronic dialogue, pleads for an open, proactive pedagogical attitude, in the 
sense of the critical media pedagogy described by Douglas Kellner in a direct connection to the influences of the 
new media culture: “If, by «culture», we understand the artefacts of the high culture, the individuals’ way of being, 
the context of the human behaviour and any other things, then the culture is inseparably related to communication. 
To become a social artefact and thus, «culture» in the true meaning of the word, it must be in the same time a 
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cultural mediator as well as culturally mediated, in order to be communicational but its very nature. The 
communication, at its turn, is mediated by culture, as the way in which the culture is disseminated, actualised and 
made efficient. There is no communication without culture and no culture without communication, so that drawing a 
rigid distinction between them and arguing that one of them is the legitimate object of the studies within that 
specific discipline, whereas the other is directed towards another discipline represents an clear example of lack of 
efficiency in the arbitrary academic division of work." (D. Kellner, 1995, p. 48)             
This approach, generated by the very reason of the development of these new electronic means of 
communication, which is increasing the speed of information and accelerating the rhythm of the human 
communication, follows the general tendency of social adaptation to the growing impact of the virtual environment 
and of integrating the education into this effort, in the spirit of an education oriented towards the future, described 
by Vasile Chiú as “an education of anticipation, an education of preparation of the human structures for accepting, 
valorization and management of the changes, and of the life dynamic. The new events, the technological, social, 
cultural, biological, clime changes have a positive impact, and have a smaller aggressive or harmful impact if they 
are anticipated and welcomed with the knowledge, the attitudes and practices adjusted to those new situations.” 
9DVLOH&KLúS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